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We’re thrilled to share an important update in the
ongoing story of Financial Synergies. 

As we announced last quarter, the succession plan first
envisioned by our founder, Mike Booker, over 20 years
ago reached a meaningful milestone at the end of 2024.
In line with that plan, Heath Hightower, Mike Minter, and
Bryan Zschiesche assumed ownership of the firm,
ensuring that our values, our investment philosophy,
and our commitment to the highest standard of service
continue to guide every aspect of our relationship with
our clients. 

Financial Synergies
Expands Ownership
with Eight New
Partners
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Building on that foundation, we have now officially expanded our ownership to include eight new
Partners: Marie Villard, Will Goodson, Kevin Nelson, Grant Ball, Rachel Buckhoff, Zach Robinson,
Tim Garcia-Prats, and Colton Owen. Each of these individuals has demonstrated exceptional
character, dedication to our clients, and a commitment to the collaborative culture that defines our
firm.

With the addition of these new Partners, Financial Synergies proudly continues to be a 100%
employee-owned firm. Without outside shareholders or corporate interests, our independence
remains fully intact, allowing us to make decisions based solely on what’s best for our clients. It
also means that every owner in the firm is personally invested in the long-term success of the
families we serve. 

We are also pleased to share that Marie Villard has been named Financial Synergies' Chief
Operating Officer. Over the past 12 years, Marie has played an extraordinary role in shaping our
firm’s operations, culture, and leadership. This new title reflects the executive-level responsibilities
she has long embraced and formalizes her role in helping us serve clients with care and
consistency as we continue to grow. 

Finally, Mike Booker continues to serve our clients as a Senior Financial Advisor, providing the
same thoughtful guidance and perspective that have defined his career. His ongoing presence and
mentorship remain a steady and invaluable influence within our firm.

Thank you, as always, for the trust you place in us. These announcements mark meaningful steps
forward for our team, and they are all in service of what matters most: maintaining strong
relationships, delivering sound advice, and being here when you need us.
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Twenty years in this profession gives you a lot of stories. Some are about planning and investing,
sure, but the ones that stay with you are always about the people.

When I first started out, fresh from the financial planning program at Texas Tech, I would’ve told
you my job was to build long-term plans and design smart investment portfolios. That’s what I
believed, and honestly, it’s still part of the picture. But something has shifted over time. Maybe
the job changed. Maybe I did.

These days, when someone asks me what I do, I tell them: we’re mechanics and guides.

As mechanics, we get everything working. Our team helps with account setups, transfers, logins,
statements, forms - you name it. We tighten screws, connect the wires, and make sure everything
behind the scenes is running the way it should. Our investment team handles the engine: trades,
rebalancing, cash management, and strategy. That’s the part of the job you can measure. It’s
visible, it’s tangible, and it’s important.

But once the mechanics are in place, the journey really begins, and that’s where we become
guides.

One of my very first clients, Susan, reminded me of this over and over again. She’s the reason I’m
writing this.

Susan and I met when she was working with another advisor at my previous firm, and over time,
we built our own relationship. When I moved firms, a few years later, she sought me out and came
over to continue working together. We picked up exactly where we left off.

Our update meetings were always scheduled as financial reviews, and we did spend a little time
(maybe ten minutes) talking about her plan, her investments, or what needed adjusting. But the
rest of our time? It was all life.

Susan would tell me about her dogs, her backyard pond, the substitute teaching she did on the
side, and everything happening in her church circle. I’d tell her about my daughters, my dog, family
stories, and travels. Sometimes when the markets were wild, she’d call to check in. “Is everything
okay?” she’d ask. I’d reassure her in a couple of minutes, and then we’d catch up, like old friends
do.
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Mechanic, Guide, Friend
by Kevin Nelson, CFP®, CDFA®
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That was the real value of those meetings. That’s what mattered.

When Susan passed away suddenly earlier this year, it caught me off guard. We had just had one of
our regular check-ins not too long before, full of the usual mix of financial housekeeping and
catching up on life. There was no warning, no long illness. Just one day she was here, and then she
wasn’t. It was hard to process. I thought about it for weeks and still do.

I remember just sitting with the shock of it, not quite believing that our next meeting wouldn’t
happen. You come to count on certain people in your calendar, not just for the work but for the
comfort and familiarity they bring.

I was grateful to be able to help her family with the estate, grateful that we had the right
mechanics in place, so things didn’t fall through the cracks. And I was especially grateful to attend
her funeral. I finally got to meet her two brothers in person, along with so many of her church and
teaching friends I had only heard about over the years. Listening to them talk about Susan felt like
hearing the same stories I’d already known, just from different voices. It was clear that we all knew
the same person: funny, generous, loyal, and full of heart.

She reminded me that this work isn’t just about the numbers. It’s about the people and the
relationships that quietly become some of the most meaningful parts of our lives.

Did you know that we now have dedicated support lines and can receive SMS across

those channels? Below are our support lines and contact info.

For Client Service Team Support

Email: cst@finsyn.com

Call or SMS: 713-933-0856

For Advisory Team Support

Email: adv@finsyn.com

Call or SMS: 346-577-9591

For Trade Support:

Email: pm@finsyn.com

Our main line can now receive SMS! Text or call us at 713-623-6600
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If you’re feeling uneasy about the markets right now, you’re not alone. I’d be lying if I said this is
easy. Markets are volatile, headlines are unnerving, and the future feels uncertain. It’s a lot.

And yet, when my mind starts to spin, I find some clarity in history. We can learn a great deal from
past market crises—what caused them, how investors responded, and the process of recovery that
followed. In every case, whenever we thought, “This time is different,” we eventually made it
through.
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by Mike Minter, CFP®, CFS®
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This Isn’t the First Crisis. It
Won’t Be the Last. And That’s
Okay.
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From the Great Depression to the oil shocks of the ’70s, from 9/11 to the financial crisis, from
COVID’s market freefall to today’s geopolitical uncertainty and policy whiplash, we have faced fear,
loss, and doubt time and time again. And still , historically, the long-term trajectory has been
growth. In fact, through 13 recessions and 11 bear markets over the last 70 years, U.S. stocks have
delivered average annual returns of about 8%.1

That doesn’t mean every portfolio follows the same path. And it doesn’t mean things aren’t painful
in the short term. But history reminds us of two things: fear is temporary, and resilience is real.
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History gives me hope, but I don’t want to oversimplify. Just because markets have always
recovered doesn’t mean every investor experience is the same, or that every moment of volatility
feels manageable while it’s happening.

Yet, it is noteworthy that we don’t help our clients invest based on assumptions that everything will
always go up. In fact, we specifically design strategies to include a variety of asset types—some
intended to grow, some to preserve, some to help buffer against shocks—because real life is
messy, and markets reflect that messiness.

No portfolio is perfectly protected from short-term pain. But the goal isn’t perfection. It’s durability.
The work we do with our clients around setting goals, clarifying priorities, and choosing the right
mix of investments is a big part of what contributes to long-term resilience.

If you’re feeling uneasy, I get it. These are tough times, and staying invested isn’t always
comfortable. But reacting emotionally to short-term swings can often create long-term setbacks.
History repeats that pattern, too.

If you want to discuss your strategy or share what’s on your mind, we’re here. This is exactly the
kind of moment we plan for.

P.S. Market commentary reflects broader trends, not individual results. Your portfolio’s
performance will depend on your strategy, goals, and risk profile. And that’s a good thing—because
your plan is built just for you.

Sources:
1. Morningstar, 2025 [URL:https://www.morningstar.com/economy/what-weve-learned-150-years-
stock-market-crashes}


